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Insurance 
 
Integrative Health Partners is a network provider for the Blue Cross Blue Shield 
PPO only.  With all other insurance plans, your out of network, outpatient mental 
health coverage will apply if you choose you use your insurance.  You may want 
to investigate your coverage limits and deductibles.   
 
Please contact your insurance company if any pre-authorizations are required for 
reimbursement.   
 
Integrative Health partners will submit your insurance claims electronically for 
you if you so desire.   

Blue Cross Blue Shield PPO will pay a portion of your bill directly to us.  
You are responsible for the remainder.  
 With all other insurance plans, any benefits will generally be paid directly 
to you. Therefore, we ask that you pay your bill at the time of service.   
 
 
 
Appointments and cancellations 
 
Once an appointment is made, your therapist will hold your scheduled time and 
will not schedule any other activity in that time.  We ask you to do the same.   
 
If it is necessary to cancel an appointment, please give at least 24 hours notice.  
With less notice, you will be charged for the session, and you should be aware 
that insurance coverage will not apply to this charge.  However, 
 

There is no charge for a cancellation due to illness. 
 

There is no charge for a cancellation that can be rescheduled later in the 
week. 
 
 
 


